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Terms and Conditions

IFM-Solutions (www.ifm-solutions.com) Website and Online Tutorials

Terms and conditions of use

Please carefully read the terms and conditions, by accessing the site and online tutorials you accept and
agree to all the terms and conditions imposed in this agreement.

By accessing the site www.ifm-solutions.com (which includes the online tutorials) you agree that you
have read, understand and agree on these terms. This agreement should be reviewed periodically to be
aware of modifications that IFM-solutions may take at any time without prior notice.

Disclaimer and limitation of liability

The user accesses the site/online tutorials at his/her/its own risk. This site is provided on an “as is, as
available” basis without warranty of any kind expressed or implied and all warranties of merchantability,
fitness for a particular purpose or non-infringement of third parties rights are specifically disclaimed.
IFM-Solutions does not warrant any particular result from the use of the site/online tutorials.
IFM-solutions does not warrant that the information on this site/online tutorials is accurate, complete,
reliable, and current or complies with any particular law or regulation, or that the access of the online
tutorials site will be uninterrupted, virus-free, error-free or completely secure.

Under no circumstances and under no legal theory (tort, contract) shall IFM-solutions or employees,
directors be liable to you or any other person or entity for any direct, indirect, special, incidental or
consequential damage or any other damages of any kind including but not limited to loss of data, loss of
use, computer failure or malfunction, loss of profit, loss of productivity, work stoppage and all other
commercial damages or losses. Your use of this site/online tutorials is at your sole risk and any content
that you download is downloaded at your own discretion and risk.

IFM-solutions (www.ifm-solutions.com) provides no warranty that your hardware, software,

telecommunications equipment and internet service is sufficient or compatible to obtain access to the
site/online tutorials.
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Online tutorials access

IFM-Solutions make every effort to provide the online tutorials to its subscribers on a continuous basis.
However from time to time, subscribers may be unable to access the online tutorials due to conditions
beyond IFM-solutions control. Such conditions include, but are not limited to: force majeure, acts of
God, power cuts, server downtime, regular server maintenance, software issues, the acts of computer
hackers and other acting outside the law.

In response to any unavailability of the online tutorials to its subscribers, IFM-solutions will take all
commercially reasonable steps to ensure access is restored within a reasonable period of time.

IFM-solutions objective is to provide the highest quality content to its subscribers. With this in mind
IFM-Solutions reserves the right, in its sole discretion, to change, modify, or discontinue any aspect or
feature of this site in whole or in part.

Prohibited behaviour

The users expressly agree to desist from doing, either personally or through an agent any the following:

- Capture, download, save, upload, retain information, print information and content from this
site other than what is expressly allowed by these terms.

- Permit or provide access to others to the online tutorials using your username and password or
otherwise, or the name and password of another authorized user.

- Copy, modify, reverse engineer, disassemble, redistribute, republish, alter, create derivative
work from, assign, license, and transfer or adapt any of the online tutorials, information or
content available at the site.

- Remove or modify any copyright, trademark, legal notices, or other proprietary notations from
the content available on the site.

- Transfer the site to another person, frame, mirror, in-line link or employ any other technology to
the site content.

- Use any device to harvest information about the site, IFM-solutions or the users.

- Transmit, install, upload or otherwise transfer any virus, advertisement, communication or other
item or process to the site that will affect the performance of the site or server databases.

- Misrepresent your identity or personal information when accessing the site.

- Post obscene, harassing, defamatory, violent, pornographic or illegal material on the site.

IFM-Solutions reserves the right to monitor the use of the site and reserves the right to revoke or deny
access to the online tutorials to any person or entity whose use of the online tutorials suggests a
prohibited behaviour.
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Access of the material beyond normal patterns of use that might suggest systematic copying of the
material or suggest access by different individuals sharing a common password will result in revocation
or denial of access to the online tutorials. The definition of normal pattern is solely determined by IFM-
solutions.

Users agree to defend, indemnify and otherwise hold harmless IFM-solutions and its employees,
directors from and against any cause of action or claim, including court costs, expenses and attorney
fees, related to or arising from user’s prohibited conduct or other improper or illegal use of the site.

Copyright

IFM-solutions retain the intellectual property in and on the site including, but not limited to, trademarks,
inventions, ideas, design, text, graphics, other files, layout and the copyrights to its original content. All
the content in the online tutorials is copyrighted and owned or licensed by ifm-solutions. Except as
expressly stated on the site, nothing that you read on the site / online tutorials may be reproduced,
copied, re-distributed, transmitted, republished, modified, displayed or performed for commercial use
without the prior written consent of IFM-solutions.

If you submit any unsolicited intellectual property, idea, copyrightable material, invention, discovery,
improvement or know-how to IFM-solutions, you automatically transfer the intellectual property rights
and moral rights contained in such communication to IFM-solutions.

Changes to these terms

IFM-solutions reserves the right to modify these terms at any time without notice.

Users agree to check the site periodically for changes to these terms.

Any use of the site after changes have been made shall be deemed acceptance of those changed
terms/conditions.

Applicable law

The laws of Argentina shall oversee the interpretation of these Terms and Conditions and the rights of
the parties, without regard to any provision that would make the laws of another jurisdiction applicable.

Last update: 6" December 2009
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